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2. Quality Policy

The aim of FALCO Zrt. is to completely fulfil the all-time requirements, and to meet the
concrete demands of customers, furthermore particularly those of IKEA and the California
Code of Regulations and German Chemikalien-Verbotsverordnung, 995/2010 EUTR
regulation, 1907/2006 REACH & requirements of the FSC-STD-40-004 Version 3-1 EN IFSC
Standard for Chain of Custody Certification & the FSC-STD-40-005 Version 3-1 EN
STANDARD FOR COMPANY EVALUATION OF FSC CONTROLLED WOOD
standards, FSC-STD-40-007 V2-0 EN Sourcing reclaimed material for use in FSC Product Groups or
FSC Certified Projects and the & PEFC ST 2001:2020 PEFC Logo usage rules — Requirements,
furthermore parallel with the our Environmental Management System in ace. to MSZ EN 150 14001:2015
std. and MSZ EN 15358:2011 (SRF) system requirements,

Production, freatment and trading of the MSZ EN 312:2011 particle board (E-LE) happen, in F5SC
MIX Credit, or FSC Controlled Wood & PEFC Certified - or PEFC Controlled Sources
system in according with the above-mentioned standards. See: 2/A Wood purchase policy!

The formaldehyde emission of the particleboard (E-LE) products at CARB-EPA marked
products are lower than QCL and limit values of IKEA-IOS-MAT-0003 AA-10899-15 (2020-07-
06), and CCR, title 17, 93120.2(a) Phase 2 and EPA TSCA Title V1. (MSZ EN ISO 12460-5:2016
Perforator-value <4,00 mg/100 g board (@6,5%MC) and ASTM D 6007-14, or ASTM E 1333-14

emission <0,09 ppm), or at GPCO marked products are lower than QCLs and limit values of the
IKEA-IOS-MAT-0181 AA-218346-3 (2020-07-06) and the German Chemikalien-Verbotsverordnung
(MSZ EN 16516:2018 emission <0,1 ppm and MSZ EN 717-1:2005 emission <0,05 ppm).

Additionally, our goal is to achieve the satisfaction of the company’s customers with reliable, competitive products.
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To reach these goals and fo satisty the versatile customer needs
e s determined to continuously improve the quality of its products,
e is consequently developing the technical standard of its products — with controlled production

e s continuously improving the efficiency of its quality control system in order to reach the afore mentioned
goals.

In order to successfully implement the appointed aims the company operates a
Quality Control System
extending over its complete span of activities.
FALCO Zrt. takes special care about the constant improvement of the quality level of its
products, and therefore
e it defines measurable quality aims,

e controls the execution of the tatgets determined in the quality aims and
e performs the methodical development of the quality approach of its workers.

FALCO Zrt. the manufacturer's activities aim to define the quality of human life to develop
environmentally friendly production processes, and the consequent production of
environmentally friendly products{ through a wood purchgsing policy to ensure sustainable
development. ﬁ A
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